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	Customer Name:



	Country:


Feedback date: 

Feedback on: 


Name and details of Customer: 










Feedback/ Problem Explanation:

	


BRILLIANT Comments:


	


Department Responsible for the Issue: __________________________
Case Investigated by: _________________________ Title: _______________________________

Correction/Corrective Action:

	


Client Approval/Feedback - Signature: 

_________  Date : __________________
Issue is closed

Yes 




No 



Date:     /      / 
Case Investigator Signature: _____________________    Date:________________________  
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